s,

City of Alexandria, Virginia

MEMORANDUM

DATE: APRIL 12, 2005
TO: THE HONORABLE MAYOR AND MEMBERS OF CITY COUNCIL
FROM: JAMES K. HARTMANN, CITY MANAGER }/

SUBJECT: BUDGET MEMO 43 : EASTER SEALS TAXICAB POCKET GUIDE.

Councilman Ludwig Gaines asked staff to inquire about the cost, if any, of acquiring and
distributing Easter Seals Taxicab Pocket Guide for taxi customers and drivers outlining rights and
responsibilities of serving customers with disabilities.

Staff found that the Easter Seals Taxicab Pocket Guide brochure is available free of charge through
the Easter Seals Project ACTION (Accessible Community Transportation In Our Nation). A copy
of the English version of this brochure is attached. As you can see, its focus is on instructing
taxicab drivers on their responsibilities. City staff has ordered these free brochures and will
distribute them among the taxicab drivers in the following available languages: English, Spanish
and Farsi.
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